Medicaid Transportation (If the house is on a bus line, RTS bus passes will be provided. If not, they will send a cab): 

· Phone Number: 866-932-7740

· MAS Verification of Medicaid Transportation Abilities PCP Form: https://www.medanswering.com/wp-content/uploads/2018/04/DOH-2015-Form-2018.pdf 

· Website & Instructions: https://www.medanswering.com/enrollee/how-this-works/


1.  Call the above number for first time enrolling to ensure that they can verify and put the children in the system. I understand this may be a long process but it will only need to be completed once by phone!

2. Once verification is confirmed, you are able to complete the scheduling of a trip entirely online or over the phone:

· Online scheduling form: https://www.medanswering.com/enrolleeLogin.taf 

· Phone scheduling: (866) 932-7740  follow the prompts to be directed to an agent to plan your trip!

3. They also have some helpful information on what is needed when ordering a trip here: https://www.medanswering.com/medical-practitioners/ordering-transportation/

Step-By-Step Instructions via Phone Scheduling:

1. Call MAS: (866) 932-7740
2. Select 1 for English, 2 for Spanish 
3. Medicaid Enrollee– Press 1 
4. Medicaid Enrollee Managing Trips – Press 1
5. DOB
6. Medicaid Number (CIN) – If you do not have this, you can still 
7. What you will need:
· Name
· DOB
· Medicaid CIN (ok if you don’t have it!)
· Address of where you are being picked up & appt time
· Address of where you will need to go to & appt time

8. What MAS will do to show completion of request:
· Cab Company
· Pick-up times & Drop-Off times 
· Confirmation Number
· Phone number for the cab company (you may need to ask for this)

9. PLEASE call the cab company that is assigned at least 2-3 days prior to appt (longer is preferred) to ensure they have ALL the necessary information
